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Global Quality Policy
The TI Automotive Commitment 

The TI Automotive Commitment
Built on world-class processes and standards, driven by continuous improvement, and 

delivered by great people –  every product, every day  

Pillars of our Quality Commitment 
• Relentless pursuit of customer satisfaction to maintain our position as supplier of choice
• Strong global standards and processes in everything we do – from concept through to post-production and 

service
• Continuous improvement embedded in our culture 
• Zero defect mindset – we will not accept, build or ship a defect
• Strict compliance with all customer, industry, legal and regulatory requirements 
• Sustainable delivery across our value chain, maximizing efficiency and minimizing waste 
• Accountability through empowering and engaging our people 

Quality comes as standard at TI Automotive 
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